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Happy Friday, everyone!

It is hard to believe that
tomorrow is August 1. This year
has flown by considerably fast,
and before we know it, we will

2 38 be entering the last quarter of
the year, which is by far one of the busiest
times here at Mount Vernon Towers.
ADMINISTRATION

Many residents have been asking about
the landscaping along the front of the property
following the recent construction. We are
currently waiting for the City to finalize its
landscaping plan. Planting will not begin until
the fall, as this is not an ideal time of year to
install new landscaping.

Once the plan is complete, City
representatives will meet with us on-site to
review what is being proposed. This will allow
us to understand what will be provided before
we move forward with any additional
landscaping of our own:

We have also been discussing the
replacement and relocation of our main
entrance sign. This past week, we reviewed
renderings and a proposal for the new sign
and its placement. We are excited about the
improvements this project will bring to the
front of the property and look forward to
getting it underway soon.

| also mentioned at the Board meeting
that | had finally reached a contact with
Georgia Power regarding the large green
utility boxes located near both our main
entrance and employee entrance. | asked
whether we could beautify the boxes by
painting them, wrapping them or adding
some type of mural similar to what has been
done on several green boxes in Dunwoody.

It seemed promising, but unfortunately, |
learned yesterday that these green boxes
cannot be wrapped, painted or otherwise
decorated. Only green traffic-control boxes
can be beautified in this manner. Because
the boxes located at our entrances are main
utility boxes, we will not be permitted to paint,
wrap or decorate them.

| receive several messages throughout
the day asking us to blow away the debris
falling from the crape myrtle trees around the
pool, sidewalks and outdoor seating areas.
Unfortunately, we do not have the staff
available to remain outside throughout the
day continually blowing off these areas. As
soon as the debris is removed, it is often
back on the ground within 30 minutes.

However, this coming week, we will be
moving the outdoor tables and umbrellas to
the opposite side of the area. This should
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place the seating farther away from the crape
myrtles and help keep it clearer of the falling
debris.

While discussing the pool area, | also need
to remind everyone that if you are eating at the
pool, whether the food is from the Dining
Room or you bring your own food and
beverages, you are responsible for disposing
of all food, beverage containers and any other
trash you accumulate.

The Dining Department and our
Housekeeping staff are not assigned to clean
up personal food and trash simply because it
was brought to the pool area. Please clean up
after yourself and help us keep the pool and
outdoor seating areas clean and enjoyable for
everyone.

Once again, | must ask everyone to refrain
from watering flowers or cleaning balconies in
a manner that causes water to rain down onto
the balconies below. Water should never be
allowed to run over the edge of your balcony.
It is extremely inconsiderate to your neighbors
below to have water, dirt and debris pour onto
their balcony, furniture or personal belongings
and leave them with a mess to clean up.
Please be mindful of your neighbors whenever
you are watering plants or cleaning your
balcony.

ACTIVITIES

Yesterday’s Music Bingo was a huge
success! Congratulations to Scott Goins,
Laura Hoppe, Carol Kelleher and Janice
Adams, who EACH won a whopping $20. Our
jackpot winner was our very own Nancy
Rogers, who took home $43!

Thank you to everyone who came out and
participated. It was-a fun afternoon, and we
are looking forward to doing it again.

The Hoedown is coming to Mount Vernon
Towers on Wednesday, August 12! This will be
the first time we have hosted this type of
dinner party, and we are excited to give it a
try. We will have live entertainment by N2U,
and you can find the special menu and
additional information in today’s Tower Talk.
Reservations will begin on Tuesday, August 4,
at 10:00 a.m. in the front lobby.

During August, we are also going to try
several new daytime activities, including tie-
dye T-shirt making, designing your own apron
and other similar hands-on projects.
Participation in these activities will help us
determine whether we continue offering them
in the months to come and how often these
types of activities may be scheduled.

As always, we very much welcome your
ideas. If you have suggestions for daytime
activities that can be held on-site or
recommendations for future outings, please
send me an email or text. Your participation
and feedback help us plan activities and
outings that are of the greatest interest to our
residents.

| also want to address something
concerning our activities and entertainment.
These events are provided for everyone’s
enjoyment. They are intended to be fun and
social opportunities for residents to spend
time together.
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| have received several concerns and
comments regarding residents becoming
visibly or verbally upset during entertainment
events when the music may not be the type
they prefer, or during games when they may
not be winning or are having difficulty keeping

up. We understand that not every activity, game

or type of entertainment will appeal to
everyone. However, loud negative comments,
cursing, extreme outbursts or any other
behavior that disrupts the enjoyment of others
will not be tolerated.

Everyone is welcome and encouraged to
participate, but we must remain respectful of

one another, the performers, the Activities staff

and the other residents attending. Anyone
displaying disruptive or inappropriate behavior
may be asked to leave the event. We want our
activities to remain fun, welcoming and
enjoyable for everyone involved.
DINING

It was brought up this past week that it
would be nice to have a quality steak back on
the menu for an additional charge. The reason
steak was previously removed from the menu
is because it is difficult to keep a fresh, higher-
quality steak on hand without knowing how

many residents may order one on any evening.

A great suggestion was made to have a
special Steak Night for an additional charge,

with advanced sign-ups. By taking reservations

ahead of time, the Dining Department would
know exactly how many steaks to order and
would be able to purchase a better-quality
product.

| think this is a great idea, and | am
looking forward to giving it a try. Additional
information regarding the date, menu, pricing
and reservation process will be shared this
coming week.

A year or so ago, we periodically offered
special upscale dinners on the Sun Porch.
These were generally themed dinners that
were limited to a smaller number of residents
and included four or five courses with wine
pairings. The cost was typically between $35
and $50 per person.

| would like to know how much interest
there would be in bringing these dinners
back. We are considering trying one in
September and, depending on the
participation and feedback, possibly
continuing them once a quarter next year.

If this is something you would be
interested in attending, please reach out to
me by email or text and let me know.
MAINTENANCE

We had a very unexpected storm around
midnight on Tuesday night, and it was
certainly a doozy, with several brief power
glitches throughout the building.

Even when the power only flickers or goes
off for a few seconds, it can wreak havoc on
the equipment and electronic control systems
that operate throughout a high-rise building.
Many of these systems are designed to shut
down or go into a fault mode when they
detect an interruption or fluctuation in power.

Equipment that may be affected includes
our booster pumps, which maintain water
pressure and allow water to flow properly



ADMINISTRATION CORNER

throughout the building, as well as elevators,
HVAC equipment and other electronically
controlled building systems. Some equipment
will restart automatically once the power
stabilizes, while other equipment may have to
be inspected and manually reset.

That is what occurred Tuesday night when
the booster pumps and other equipment
experienced faults following the power
interruptions. Unfortunately, this can
temporarily result in issues such as little or no
water pressure, elevators being out of service
or other building systems not operating
properly until they can be reset. Staff
addressed the problems as they were
identified and worked to restore the affected
systems as quickly as possible.

Another hot topic has been painting the
fence near the ramp parking area. Weather
permitting, the fence is scheduled to be
painted on Monday. The awning in the front

circle, which was once again hit by a truck, has

also been repaired.

We have been awaiting our ceiling tile
order, as there are several ceiling tiles
throughout the building that need to be
replaced. We finally expect to receive the tiles

next week and will begin replacing the affected

tiles once the shipment arrives.
TRANSPORTATION

As everyone is aware, we have had to
cancel the last couple of weeks of Thursday

outings because our main bus has been in the

shop.

The bus was originally taken to the
service center because the-air-conditioning
motor needed to be replaced, and it also
needed new tires. What we did not know at
the time was that a leak had caused
significant damage to several areas of the
bus. This resulted in additional repairs and
bodywork that we were not initially
expecting.

We should receive the main bus back
early this coming week. Once it is returned,
we will be dropping off our older bus, which
serves as our backup bus, because it is also
having an issue with the air conditioning.

| was asked why we did not rent a bus, as
we have done several times in the past when
our bus was in the shop. Unfortunately, the
types of buses now available for us to rent
require the driver to have not only a
Commercial Driver’s License but also the
appropriate passenger endorsement. Because
of those licensing requirements, renting a
replacement bus was not a workable option for
us this time.

We understand how uncomfortable it can be
to ride without air conditioning and how much
everyone enjoys our outings. We truly
appreciate your patience while we work through
these unexpected bus repairs and are hopeful
that we will be able to return to our regular
outing schedule very soon.

| hope everyone has a great weekend and
stays as dry as possible with the upcoming rain.
As always, if there is something you are curious
about that | may not have covered, please feel
free to reach out to me.

Rita Malone
Executive Director
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N BIR HD Ay MVT Hoedown

Wednesday, August 12!
Live entertainment by
N2U. Reservations will

begin on Tuesday, August
4, at 10:00 a.m. in the
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Big birthday cheers to ANN DRAKE B912 on
8/2 and VALERIA VOGT A608 on 8/4!

LIVE MUSIC

front lobby.
Thursday, August 6 at 3:30PM PODIATRIST
Jazz By Two
Sun Porch

Thursdays
August 6 and August 13

10 am

T|e Dge Shirt Making Magnolia Room

Friday, August 7

s ~ TEAM TRIVIA

H Tie-Dye shirt making

w/NCL Group Monday, August 10
Time: 2:00 PM Tr !V I@
Courtyard Sign up at the Mail Room for an

afternoon of friendly competition W

National Root Beer Float Day and bragging rights! (e

National Root Beer

Float Day August Outings

(w/musicby, 2az2 By Two) AUG  Space Explorers: THE INFINITE

Thursday, August 6 6  wiunch at Vortex $24.92
3:30 PM

Sun Porch AUG - Trilith Movie Studio w/lunch at
13 Village Cafe $33.00

WATER AEROBICS AUG  Chick-fil-A Tour w/lunch at Truett’s

**PLEASE NOTE** 20 s5
Water Aerobics will be at 11 AM on Monday, AUG  Lunch Outing:
August 10 due to team trivia at 2. 27 Hearth Pizza Tavem







