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Happy Tuesday! | apologize for | would like to express my heartfelt
the delay in sending this update; § gratitude to all who generously

Monday slipped away from me donated items or funds. Thanks to
faster than anticipated. your swift support, we were able to

also meet urgent last-minute needs
As many of you know, | departed § such as laundry detergent, soaps,

last Thursday morning in a U- space heaters, and air mattresses. |

Haul truck to Swannanoa and Black took numerous pictures during my
Mountain, North Carolina. | was fortunate to § visit, and as many of you have
enjoy a beautiful fall drive for most of the requested, | will attach them to this
journey. However, upon reaching the small § message.
towns affected by the recent hurricane, | In terms of maintenance, | am
was shocked by the extent of the pleased to inform you that the contract
devastation—far worse than | had for the parking deck repairs has been
anticipated after a month had passed. The signed, with the first phase set to
area resembled a war zone, and it truly begin at the end of this month. In the
broke my heart. coming week, | will meet with residents

On Thursday, | immediately delivered utilizing the undercover parking

supplies and began canvassing the area to J| affected by the initial repairs to discuss
assess where assistance was most needed.§ parking arrangements. Only those

| sorted through unorganized supplies, individuals will be notified of the
delivered food and pizzas door-to-door in meeting. As a reminder, the barrels
the impacted communities, and witnessed and chains on the upper parking deck
firsthand that restoring these areas to are in place to block off areas that
normalcy will take considerable time and should not be used until repairs are
effort. It was difficult to leave knowing there § completed. If you choose to move a
is still so much work to be done, but | plan barrel and park in those spaces,

to return for a Christmas gift drive. please be advised that a fine of

needed.
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$100.00 will be imposed for the first
offense, with increased penalties for
repeated violations.

On the activities front, our recent
Halloween party was one of the largest and
most enjoyable events we have hosted! It
was wonderful to see so many residents
dressed up. Please keep an eye out for the
Thanksgiving Holiday Dinner Party menu in
this week’s Tower Talk, with reservations
opening soon—this event typically sells out
quickly. Additionally, on November 11th, we
will be taking residents who sign up to the
City Center for a Veterans Day Service,
followed by a dedication at Veterans Park.
The bench dedicated to Mount Vernon
Towers Veterans will also be ready by that
date. Later in the day, we will host a
Veterans Day Concert on the Sunporch,
and we encourage you to invite family and
friends to join you.

From the administration side, all owners
should have received their candidate
packets. Some have inquired about the
absence of annual meeting information.
The annual meeting packet will be
distributed later this month, followed by
individual floor meetings to discuss the
contents and related materials.

Lastly, | want to take a moment to
acknowledge our exceptional employees.
Each year, the residents of Mount Vernon
Towers express their gratitude to our non-
management staff for their hard work and
dedication. Our Maintenance and
Housekeeping teams operate behind the
scenes to ensure a smooth living
experience.

The Personal Care staff provides
outstanding care in the Personal Care
Center, while the Servers and Kitchen staff
create pleasant dining experiences. Our
Front Desk staff consistently go above and
beyond to assist residents, and the
Activities and Transportation personnel
work diligently to keep everyone engaged
and active.
Historically, the Towers has maintained

a no-tipping policy. Instead, we have the
“Little Red Box" initiative, with two donation
boxes located at the Front Desk and the
Dining Room Host Stand. Contributions
made to these boxes will go toward the
Employee Appreciation Fund, which is
distributed to our non-management staff
based on their years of service and hours
worked. Donations may be made in cash or
by check (check preferred).
Please make checks payable to Mount
Vernon Towers and indicate "Employee
Appreciation Fund." | have been asked
about contributing online as well, and this is
also an option, but please ensure to specify
in the note section that it is for the
Employee Appreciation Fund.
An Employee Appreciation Party will be
held in December to distribute the collected
funds. The red boxes will be available
starting Wednesday, November 6th, and
will remain in place until Wednesday,
December 18th.

Wishing everyone a blessed week ahead,
and please feel free to reach out if needed.

Rita Malone
Executive Director









