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MOUNT VERNON TOWERS
ACTIVE 55+ COMMUNITY

Happy Friday! | hope this
message finds you well and
that everyone has enjoyed a
productive week, despite the
sudden change in temperature
that we have all experienced
recently.

As we approach the Thanksgiving
holiday next week, | would like to take this
opportunity to express my heartfelt gratitude
to each one of you. While | did not grow up
with a strong tradition of celebrating
holidays, | have come to appreciate the
significance of Thanksgiving as a time for
connection and gratitude. | feel incredibly
fortunate to be part of such a wonderful
community here at Mount Vernon Towers. |
am sincerely thankful for the relationships
that | have built here, the laughter we have
shared, and the unwavering support | have
received over the past several years.

This Thanksgiving, | encourage everyone to
take a moment to reflect on the joyous
moments in your lives, to express love and
appreciation to one another, and to cherish
the connections you share not only with
your families but also with your neighbors
within our community.
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In this memo, | have several important
updates to share with you, organized by
department for clarity:

Administration:

The last general session board meeting took
place this past Wednesday, and | would like
to remind everyone that our next meeting will
be the Annual Owners Meeting, scheduled
for December 16, 2024, at 7:00 PM.
Registration for this meeting will commence
at 5:30 PM in the back lobby. The meeting
packet, containing all pertinent information,
will be distributed to Owners on Monday. | will
also be arranging individual floor meetings to
discuss the contents of the packet in detail,
explain the voting process, and answer any
questions you may have.

We have been addressing concerns
related to the use of motorized mobility
devices within our facility. Recently, | shared
the rules that must be followed regarding the
operation of these devices. Due to the
varying sizes of these devices, it has become
increasingly difficult to maneuver them within
single elevators without causing damage to
the walls and structure. To mitigate this issue,
the board has unanimously voted that,
effective immediately, all motorized mobility
devices must exclusively use the double
elevators.
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The use of single elevators for these
devices is strictly prohibited, and violations
of this rule will result in fines.

Additionally, | am aware that some of
you have been inquiring about the status
of our Comcast situation. We are currently
awaiting the finalization of the contract,
which is still pending legal approval.
Furthermore, we must wait for the
availability of the technicians involved in
this process. Therefore, we are still in a
holding pattern regarding this matter.
| trust that everyone is relieved that the
election season has come to an end,
bringing a cessation to the flood of
robocalls and text messages. Personally, |
am grateful to no longer be inundated with
political signage in my neighborhood.
However, this leads me to address the
issue of political signs within Mount
Vernon Towers. While we respect your
right to express your political views
through clothing or accessories, we must
prohibit the display of political signs on the
exterior of your doors that face the
common hallway areas. This decision has
been vetted by our legal team to ensure
that it does not infringe upon anyone's
First Amendment rights. If you currently
have political signs displayed on your
doors, | kindly ask that you remove them
immediately.

In employee-related news, | am
pleased to announce that Clay from the IT
department is being promoted to the
position of Assistant Maintenance
Director.

Clay has been an invaluable asset to our IT
team, and while you may miss his presence
in that role, he is eager to embrace the
challenges that come with learning about the
building and its various systems. Please take
a moment to congratulate Clay if you see
him. We will also be advertising a part-time IT
technician as early as this weekend. David
Bauder, who has been with us for 17 years
and was instrumental in starting the IT
program, will continue to serve as the
manager of the IT department.

Activities:

| am delighted to share that last night’s Pre-
Thanksgiving dinner party was a resounding
success! It warms my heart to witness
residents enjoying themselves, interacting,
and dancing together. At one point, we had
over 20 residents up and dancing the night
away. As we transition into the Thanksgiving
holiday next week, you will begin to see the
building adorned with early Christmas
decorations, a necessary step given the late
timing of Thanksgiving this year. We wanted
to ensure that we are fully prepared for the
upcoming holiday parties.

On Thanksgiving Day, we will be serving
brunch, and | want to remind everyone that
reservations are required. Reservations
began today, and we still have availability.
Please contact Susan to secure your spot on
the list.
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You may have noticed that the Veterans
wall has been temporarily taken down but
rest assured that all frames and content
have been preserved and will be reused in
the coming months. In the meantime, | am
pleased to announce that the artist alley is
back, showcasing the work of Mr. Bob
Harnsberger and Ms. Libby Huff. We are
actively seeking additional artists who would
like to display their work, so if you or
someone you know is interested, please
reach out to me, Denise Athanas, or Mary
Corbit.

Dining Services:

As | mentioned previously, we recently hired
a new Dining Director, Marquita.
Unfortunately, | must inform you that she
resigned this past week due to personal
circumstances that will limit her availability.
We are currently back in the interview
process for this important position.

| also want to share some exciting news
regarding our Executive Chef search. We
have been conducting interviews and
hosting tasting sessions, and | am thrilled to
announce that we have extended an offer to
Executive Chef Anthony, who has accepted
the position. | will provide more information
about him in the coming week, but | was
very impressed with his culinary skills,
knowledge, and personality during the
interview process.

You may have noticed the "Happy or Not"
kiosk in the dining room, which serves as an
alternative to traditional comment cards.
This system allows you to provide feedback
by clicking on icons or even writing detailed
comments if you prefer.

If you still wish to use the comment
cards, that option remains available as well,
and those comments are manually entered
into the system. The beauty of the kiosk is
that it compiles all feedback, data, and
statistics in real time for me, the
management team, and the regional director
and vice president of Morrisons. Last week,
we received an 85% positive feedback score
from 125 responses, along with 38
comments. While we recognize that 85% is
not our target, having this data will help us
hold ourselves accountable, so please
continue to provide your feedback. We need
to hear both the positive and the
constructive.

Maintenance:

This Tuesday and Wednesday, our
maintenance team will be changing filters on
floors 1-4 to ensure that our systems are
functioning optimally.

In terms of recycling, we have observed
instances of shredded paper being bagged
in plastic and left on the trash room floor.
Please be reminded that this practice is not
recyclable due to the combination of plastic
and paper. We kindly ask that you refrain
from placing these bags on the floor.






