
MVT NEW RFSIDRNT FREOIJRNTIT ASKED QUESTIONS

How do I contact the Front Desk?

If you are on the MVT phone system you simply dial zero. The MVT direct phone number is 404-
255-3534.

What is the MVT Emergency Call System?
Every residential unit (including PCC) has several emergency call stations. The Master Station is
located near the front entrance way. The Master Station has a small speaker located above the
button with a red center. There are Pull Stations (with a pull cord attached) located in the
sleeping area(s) and in the bathroom(s) or water closets.
•  If you aecidently set off either version of the alarms, immediately call the Front Desk to let

them know and they will come to reset the alarm. Or you can reset the alarm yourself, and
you don't have to call the Front Desk (see the directions below). You should try to reset the
alarm as quickly as possible so Administration will know they don't need to respond.

To Reset either version of the emergency call stations

•  For the Master Station, the one with the red button and the speaker, when you push the
red button, a lighted button will pop out to the right of the red button. To reset/cancel the
alarm, simply press the small lighted cancel button (that just popped out) located to the
right of the red button.

•  For the Pull Station with the pull cord. If you accidentally pull the cord, a lighted button
located above the pull cord will pop out. To reset/cancel the alarm, simply push the
lighted button in.

How do I use the laundry room?
Token operated washers and dryers are located in the Laundry Room on each floor. There are
token vending machines located in each of the Laundry Rooms and the tokens cost $1.00 each.
Washers use one token and run for approximately 30 minutes. Dryers use one token and run
approximately one hour. If you lose money in the machine or find a faulty machine, please
contact the Front Desk immediately. The machines use is on a first come, first served basis.
Promptly remove your laundry from the washers and dryers. Do not use more than two washers
or two dryers at one time. Please clean out the dryer lint trap after each use. The use of the
Laundry Room is for Residents only.

What do I do with my trash and does MVT recycle?
Trash must be placed in small enough garbage bags that will fit down the trash chute.
ABSOLUTELY NO glass should ever be put down the trash chute. There is a plastic bin to
recycle clean, washed-out bottles (no lids/caps, no lightbulbs, no broken glass). There is also a
plastic bin for newspaper, mail, magazines and cardboard that has NOT had direct contact with
food. NO pizza boxes. Glass that cannot be recycled should be left on the floor of the trash
room. Used cat litter should be double bagged and placed in the appropriate plastie bin.
•  If you carry your glass items in a plastic bag to the trash room DO NOT place the plastic bag

into the bin designated for glass. Leave the plastic bag and any lids or tops on the floor.
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